
Supporter Statement 

 

This document has been compiled based on SGSA guidance, in consultation with Local Government Guidelines and 
relevant Stadium Personnel.  
 
It is the Association’s aim to do all that is reasonably possible to attain the highest level of health & safety. Our aim is 
to prevent injury, transmission and protect fans from any foreseeable harm. 
 
For this reason, we are implementing the following Covid-19 Code of Conduct.  
 

 
Compliance 

Both the Association and fans share the responsibility to act with care and consideration to fellow fans, spectators, 
teams and officials, staff working within the Stadium and the wider community.  
 
All fans who purchase, or individuals who are allocated tickets, including complimentary tickets, media personnel 
who attend a fixture at The National Football Stadium at Windsor Park must comply with the following Covid-19 
Code of Conduct. Failure to comply will endure the following consequences: 
 

1. Verbal Warning 
2. Ejection from the National Football Stadium at Windsor Park 
3. Stadium Ban  

 

To assist with the NHS Track and Trace requirements, those purchasing a ticket must be able to provide the names 
and contact details for all those within your bubble.  

Match tickets must not be passed onto any other person/s.  

In the instance of an emergency, please adhere to the PA announcements. 

Should you present with any Covid-19 related symptoms whilst on site, please make yourself known to the closest 
possible steward.  
 
This data will be processed in a manner that is compliant with relevant data protection legislation and destroyed 
after 30 days.  

 

 

 

 

 

 



Code of Conduct 

 

 

 

 

 

 
 

Upon entering and exiting the stadium, please adhere to 2m social distancing guidelines at all times.  

 
Before the Game: 

• Supporters should familiarise themselves with NI Executive public health advice 
at nidirect.gov.uk/coronavirus. 

• Download and install the free ‘StopCOVID NI’ contact tracing app to your phone.  
• Carry out your own personal risk assessment, taking into consideration your age, health status and clinical 

vulnerability 
• If possible, do not use public transport, or car-pool  
• Go directly to the Stadium 
• Please be aware in advance of your gate and turnstile entry point and arrive in good time to go through all 

the necessary entry procedures 
• Don’t forget to bring your face covering 

Within the Stadium: 

• At all times and in all parts of the Stadium, please observe social distancing and avoid close contact with 
others not in your social bubble 

• You are required to wear a face covering at all times; spectators must bring their own face covering. 
• Access to facilities will be controlled to maintain social distancing; please be patient and maintain a 2 metre 

distance from others while queuing. 
• Sit only in the appropriate seat related to the reserved ticket you purchased. 
• Remain in your seat at all times wherever possible 
• If you do need to leave your seat, wait for a time when the gangway is clear and always follow the signs 

indicating which way to go.  
• When moving past other spectators, to and from your seat, please avoid face to face contact with other 

spectators.  
• Please stay within your social bubble and remain aware of the movements of others at all times 
• Maintain good hand hygiene – use the sanitiser dispensers provided and avoid touching your face, or 

handles, railings etc wherever possible 
• Please observe respiratory etiquette – always cover your mouth if needing to cough or sneeze 
• Avoid hugs, high-fives and any close contact with people who are not in your social bubble.  
• Take care when shouting, singing, or celebrating 

 
After the Game:  

• Exit via your nearest possible gate  
• Go directly home 

 
 

Thank you for your support and co-operation. Stay safe! 
Help us all – your fellow fans, your club, your sport, your community! 

Please do not attend the stadium if: 

• You have been experiencing any symptoms of Covid-19 (a new, persistent cough, 
a loss or change in your sense of taste or smell or a high temperature 

• You have been abroad to a non-green list country in the last 14 days  
• Have been in contact with someone who is suspected of having COVID-19 or has 

confirmed COVID-19 in the last 14 days 

 


