IRISH FOOTBALL ASSOCATION

NI FANS & NI FANS PLUS 
TERMS AND CONDITIONS 2010/12 
KEY FACTS

· NI Fans and NI Fans Plus aim to ensure a fairer allocation of away tickets and improved level of security to make travelling to and from games safer and more enjoyable.

· Only members are eligible for loyalty caps and will be given priority on away ticket allocations.

· If the number of applicants to an away game is greater than the ticket allocation given to the Irish FA from the competing association, then and only then will the loyalty caps be activated.

· The individual member’s history is only applicable for the last two qualifying campaigns i.e. FIFA World Cup 2010 and UEFA Euro 08.  There after the scheme will operate on a rolling campaign, based on the last two qualifiers – Euros and World Cup.  

· If you do not renew your membership each campaign your loyalty caps total will freeze until membership is renewed.

· 100% of any additional home tickets will be available exclusively for members of NI fans Plus only before going on public sale.

Communication

· By Email: nifans@irishfa.com
· By Telephone – 028 90 669458
· Website: www.irishfa.com
· Details of games and deadlines dates for applications will be published on the official website at www.irishfa.com  and where possible in the National Press.

Terms & Conditions 

On receipt of the appropriate membership fee, the Irish FA will issue the member with a membership card – valid from the date joined – until 30 June 2012.  The membership contains a unique membership number which must be quoted at all times when contacting the Irish FA regarding membership issues.  Should a member terminate his/her membership for any reason, or have his/her membership terminated then the membership card must be returned to the Irish FA.

Please be advised that any replacement membership card will incur a £3 administration fee.

Loyalty Caps will be awarded as follows:

· 1 caps - Home game

· 3 caps - Away game within UEFA member Associations
· 5 caps - Away game outside UEFA member Associations
Data Protection Statement 
The Irish FA would like to use your details from your application form, plus details on how you use your membership card and what you buy:

· To help manage NI Fans and improve the way it is managed.

· To understand customers’ shopping habits to improve service.

· Unless a member indicate otherwise, the Irish FA has permission to contact the member with offers and information about products and services thought to be of interest to you.

Loyalty Points Scheme 

To collect points for a transaction in-store or online (for merchandising sales only), your membership card or number must be presented at the Irish FA shop or at www.irishfa.com.

You must also spend at least £1 in a single transaction for the transaction to qualify for points.

The current redemption value of points is £1 equals one point.  The Irish FA reserves the right to vary the rate at any time.

Where points can be collected with our partners other terms and conditions may apply.  Please check with our partners for further details.

Loyalty Points Table
Vouchers will be awarded based on the following points: 

· 200 points – £10 discount

· 300 points - £15 discount

· 500 points - £25 discount
Vouchers (for merchandising sales only)
Rewards, in the form of vouchers, will be available online in the membership area of www.irishfa.com – my account.

The level of reward given by the Irish FA will be based on the number of points that a member has collected on Irish FA products.  

Members who do not reach the minimum number of points needed to qualify for a reward by the end of the first collection period will have their points ‘carried over’ to the next collection period.

Vouchers can be redeemed online at www.irishfa.com and in store only.
Purchase of Match Tickets 

100% of any additional home tickets will be available for purchase on a first come first served basis for NI Fans Plus members only via www.irishfa.com
A member may apply to purchase one ticket for his/her own personal use for any “away” match in which the Northern Ireland team is participating in.  Issue of a ticket is subject to availability of tickets to the Irish FA.  Tickets will be issued at the sole discretion of the Irish FA who reserves the right not to issue a ticket. Subject to this, tickets will be issued to applicants for the match in question based on the member’s history or otherwise determined by the Irish FA, subject always to the terms and consideration under which the relevant match is being staged.  Any determination of the Irish FA under these rules shall be final and binding on members for the purposes of the match in question but the Irish FA may, in its discretion, apply a different basis of ticket allocation at any subsequent match(es).

The Irish FA aims to dispatch tickets as soon as possible. We are not able to be specific with exact dates of dispatch. Please allow as much time as possible for your tickets to arrive. If your tickets have not arrived five days before the match or, if you are travelling, five days before the game, please contact us at tickets@irishfa.com referencing your invoice number and the name the booking is under.

It is your responsibility to check your tickets; mistakes cannot always be rectified.

We will not be responsible for any tickets that are lost or stolen.
Cancellation and Refund of Match Tickets
A member wishing to return or cancel a match ticket, which has been purchased from the Irish FA under these rules may apply for a refund, but must return the match ticket at least 10 working days prior to the match concerned.  Each application for a refund will be dealt with at the discretion of the Irish FA, which reserves the right not to provide a refund.  Any cancellation will be recorded in the member’s history as a non-application. 
Conduct of Members

A member shall observe any rules, regulations or other arrangements made by/with or communicated to him/her by the Irish FA or by an accredited travel agent through whom the Irish FA has arranged travel to or from a match and whilst under the supervision of such travel agent.  This shall be a condition to travel to and from the venue of the match.  Further, all members shall comply fully with the laws of the UK and any country which they visit to see any “away” fixture.

A member shall behave in a respectable manner at all times when travelling to and from the venue of the match and whilst at the venue or within the country/countries concerned.

A member shall not consume alcohol to the extent of intoxication or consume drugs (other than drugs prescribed for the member’s personal use) or carry such drugs:
· On planes, coaches, trains, boats, on which he/she is travelling to or from the match.  In any street or public place on the day of the match.

· At any time when attending a match or travelling to or from a match

· Whilst in the country which is hosting such a match.

Members shall comply fully with all instructions of police, security staff, and representatives of government, match stewards, Irish FA officials and employees of bus, rail, ferry and airline companies in the course of travel to and from “away” fixtures.

Any member behaving in an abusive manner to Irish FA staff or any person acting on its authority, will have their membership and where appropriate block booking status revoked immediately.

The Irish FA is opposed to inappropriate behaviour caused by racism, bigotry and any other reason.  If you are deemed to have behaved in an inappropriate manner, then you may face one of the following penalties:

· Limited or life ban.
· Loss of membership / block booking. 
· Arrests in cases of extreme behaviour.
General

The initial membership period will be for the period from the date of joining until 30 June 2012, or earlier if such membership is terminated in accordance with the rules.

The membership fee is non-refundable in any circumstances.

Membership is not transferable.

A member may resign membership by returning his/her membership card with written or email authorisation to the Irish FA at its registered office at any time.

A member found to have supplied false information on any application will be expelled from membership.

The Irish FA may refuse to sell away tickets to anyone convicted in the UK or elsewhere: 

· For any football related offence or

· For any other offence involving conduct which, in the opinion of the Irish FA, is not conducive to the promotion of football and would bring the game or the Irish FA into disrepute.

The Irish FA reserves the right to amend the rules at any time by giving notice to the members through the Irish FA website (www.irishfa.com) or through official Irish FA publications.
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